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Federal Communications Commission OMB 3060-1033 |FOR FCC USE ONLY
Washington, D.C. 20554 Sepiember 2003

FCC 396-C
Multi-Channel Video Program Distributor KEO ;C?IIQ CiJ%MMISSION USE ONLY
Program Annual Report ENO.

Read INSTRUCTIONS Before Filling Out Form

SECTION @ IDENTIFYING INFORMATION
A. Name ol Operator:
RCN
MSO Name:
RCN CORPORATION
B. Employment Unit's Mailing Address
196 VAN BUREN STREET
SUITE 300
City State Zip Code
HERNDON VA 20170-
Emp. Unit 1D # 11837
Application Purpose
& New Program Report

" Amendment to Program Report

Supplemental Investigation Sheet (515) Attached
(. County and State in which unit's employment office 1s located
LUZERNE, PA
1. Category of Respondent (check applicable box)

Fewer than six (6) full-time employees during the selected payroll period: Complete Sections 1, 11
zm_d \Y

Six (6) or more full-time employees during the selected payroll period: Complete AlLL sections of
tl Form 390-C and the Supplemental Investigation Sheet, if attached

E. Pay Period Covered by this Report (inclusive dates) 9/19/2609 - 10/2/2009

IF. Attachments: (See’

Exhibit" buttons, below.)

SECTION IF COMMUNITY INFORMATION

System Communities Comprising Local Employment Unit

Ident No. Name of Community Location (State) Type
Review the list of communities served on the previous year's submission and | Exhibit 1|

attach as Exhibit A any additions or deletions, using the format noted above.

hups:/jailloss.fce.govicgi-bin/ws.exe/prod/cdbs/forms/prod/mkform.his?form=P536_001. him&acct=0367... 972972009



Multi-Channel Video Program Distributor EEO Program Annual Report Page 2 of 2
o o =

NOTE: APPLICABLE ONLY TO CABLE OPERATORS AND NOT TO
OTHER MVPD UNITS.

| velidate || Save | [ EiLFRN || Menu |

hups:/ljallfoss.fee.govicgi-binfws.exe/prod/edbs/forms/prod/mkform. his?form=P596_00 1 him&acct=9367...  9/29/2009



SECTION 111 Page [ of |
SECTION I EEO POLICY AND PROGRAM REQUIREMENTS
Check YES or NO to each of the following questions. If answer to any question below 1s NO, attach as

No

o

[jHave vou complied with the outreach provisions of the FCC's MPVD Equalj -+ Ye
Employment Opportunity Rule, 47 C.F.R. Section 76.75(b), during the twelve
month period prior to filing this form?

JDo you disseminate widely your EEO Program to job applicants, employees, and |+ Yes 1 No
those with whom you regularly do business?

) ”

>

|IDo you contact organizations, media, educational institutions, and other potential o Yes - - No
sources of applicants for referrals whenever job vacancies are available in your
organization?

>

Do you undertake to offer promotions to positions of greater responsibility in a “ Yes - No
nondiscriminatory manner?

Ao the extent possible, do you seek out entrepreneurs in a nondiscriminatory = Yes - No
manner and encourage them to conduct business with all parts of your
organization?

[ H

2|

JDo you analyze the results of your efforts to recruit, hire, promote, and use = Yes - No
services in a nondiscriminatory manner and use these results to evaluate and
improve your EEO program?

|

Do you define the responsibility of each fevel of management to ensure a positive|  » Yes -~ No
application and vigorous enforcement of your policy of equal employment
opportunity and maintain a procedure to review and conirol managerial and
supervisory performance’?

8. Do you conduct a continuing program to exclude every form of prejudice or < Yes - Mo
o & ) B

discrimination based upon race, color, religion, national origin, age, or sex from

your personnel policies and practices and working conditions?

9.0 you conduct a continuing review of job structure and employiment practices « Yes o No
and mainiain positive recruitment training, job design, and other measures
needed to ensure genuine equality of opportunity to participate fully in all
organizational units,occupations, and fevels of responsibitity?

SECTION IV ADDITIONAL INFORMATION

You may provide as Fxhibit C any additional information that you believe might be useful in evaluating

your elforts to comply with the Commission's EEO provisions. There is no requirement to provide
additional data or information,

| Ex

Vatidate || Save ‘ Clear ||

Menu !

hitps://liallfoss.fec.govicgi-bin/ws.exe/prodiedbs/forms/prod/mkform. hts?form=P596_201.him&acct=93067...  9/29/2009



Section V - Certification Page [ of |

SECTION V CERTIFICATION

This report must be certified as follows:

A. By the individual owning the reporting system if individually owned,
B. By a partner, i’ a partnership; or

C. By an officer, if a corporation or association.

I certify that to the best of my knowledge, information and belief, all statements contained in this report
T ;
are true and /é()lfi"ctfl. /

}

fo ]

Signed ;} % E Title
JIAE | —— CORPORATE DIRECTOR, HR

Date RO Name of Respondent
9/29/2009 ALBERT A. WILLIAMS
Telephone No. (include area code)
7034348275

WILLFUL FALSE STATEMENTS ON THIS FORM ARE PUNISHABLE BY FINE AND/OR IMPRISONMENT
(U.S. CODE, TITLE 18, SECTION 1001), AND/OR REVOCATION OF ANY STATION LICENSE OR
CONSTRUCTION PERMIT (1.S. CODE, TITLE 47, SECTION 312(a)(1}), AND/OR FORFEITURL (U.5. CODE,
TITLE 47, SECTION 503).

| Validate || Save | Clear | Menu |

hitps://jallfoss. foe.goviegi-bin/ws.exe/prod/edbs/forms/prod/storform.hts 0/29/2009



FCC/EEQ Program Annual Record

Wilkes-Barre, PA

Full Time Vacancies Filled - 76.1702(b)(1}
July 15, 2008 through July 14, 2009

 FCCUnitID#

11837
11837
11837
AL
11837
11837
11837
11837
11837
ey
11837

T 11837

“Yigar

11837

11837
11837

~ Description Job Title Vacancies
Wilkes-Barre Gali Center  [Commercial Universal Agent Sy
S-F Cali Cemer “IContro! Desk Administrator 1
W s-Bart méli‘C_en_ter__ Customer Service Representative I 33
' ‘W_i!kesn—Ba_i_’_(Q' Cal: Center Development & Quatity Specialist i
: ”Wilri{é's—BargemCéEi Center |Lead Customer Service Rep T
n _Wilkes—B'aVrre Call Center  [Network Cost Analyst 1
‘Wilkes-Barre Call Center  [Network Engineer 2
: Wlﬁkes arre CaiICente “Norder Entry Specialist 8
WlEkes—BarreCail Center |Outbound Telesales Representative s
| Witkes-Barre Call Center  Project Manager 2 Y
] Wiikgsjé-é{ eCaII Cen_tér “iQuality Assurance Specialist A
W&ikes-Barre Call Center  iRetention Team Representative i85
Wiikes-Barre Call Center iRevenuc Assurance Analyst 1 T
B Wtikos—Barrc "Call Center  [SUPV, Customer Care Et
Wiikes-Barre Call Ce_r_}ler SUPV, Retention Team Ty
WilkeS—Balre Call Center  |Telesales Representative e
Wilkes-Barre Call Center  {Telesales Supervisor i
‘Wilkes-Barre Call Center  |Vice President, Care 1
Total 92

Exhibit 22 - Page 1



FCC Annual Report
Wilkes-Barre, PA

Wilkes University

4 West South Street

Wilkes-Barre 18766

Recruitment Sources Utlilized for Vacancies Filled - 78.1702(b){2}
Lm:.;m 2008 - L;E 4, 2008

Name of Source ___Address_ City  siate Zip  Phone email Coniact Name
Success Advertising . 1831 Chesinut Street [Philadelphia  PA 18103 1215-865-195 @ successadv.com Regina Liy
O:mmocﬂom Staffing womc:o:m 1124 Hignway 315 é_ﬁxmm mm:r O PA 18702 570-825-2105 qmm:QOOvmmOcammﬁmxSQ 83 rish Qm:m@jm«
RCN Website - Careers ﬂmmm 1196 Van Buren Street ImSQo: VAL 20710 703-434-8275 Albert. Williams @rcn.net
RCN mBU_o<mm Referral Pomqmg 100 E mmxmgoﬂm Drive S:mxmm wm.im. (PA Amwam 570- m,wo qm_ imaureen. horiein@ren, net
RCN Internal Joo _uoﬁ:._@ _:ﬁmﬁm* Om:a_amﬂmm 198 Van Buren Sireet Herndon VA moio.. 703- 434-8275 Albert. Wiliams@rcnnet
Monster com 146 Main Street ‘Maynard MA 01754 978-461-800C andrew.thiel@monstercom  Andrew Thiel
Careerbuilder. mo.? 180 Lasalle Chicago mom:.mwww 527-6892 lanva, hurmistrz@careerbuiider.com Tanya Burmistiz

570-408- 4060

careers @wilkes edu

‘Camilie Kaschak

Penn State University {Old Route 115 Lehman PA 18627 570-675-C 124 gowiO@psuedy  Geraldine Wall
O:m_ﬂqu 9“ OoEEmb - Job Fair 2 Public Square ‘Wilkes-Barre [PA 118702 mmwo §23-2 101 ‘whcoic@wilkes- Umﬁm:@h@ o dane Ashion
Misericordia University Lake Sireet :Dallas PA 18612 570-674-6400 lwww.collegecentral. com/misert

Exhibit 22 - Page 2




FCC Annualf Repori - Wilkes-Barre, PA
Recruiiment Source Evaluation - 76.1702(b}{4}
July 15, 2008 through July 14, 2008

Referral Type # of Applicants # of interviewees # of Hires
Former Employee of RCN 122 47 33
Newspaper 25 8 1
Monster.com 47 12 2
RCN Website 167 28 7
internal Candidates 57 43 T4
Job Fairs 18 0] 0
Local Job Boards z 8 G
Staffing Agencies T4 0 0
Contraciors 1 0] O
Emplovee Referral 97 30 11
Careerbuilder.com 207 48 g
Other 84 S 5
Word of Mouth S10] 21 10
Local College Boards 5 0 0
Billboards 4 G 0
Media Advertisement 7 G 0
Channel 4 15 1 0
Open House 3 a 0
Channel 8 2 0 o
Professional/Business Referral 4 ] G
Local Employment Commission & O 0
Payment/Demo Center 5 2 0
TOTAL g7% 248 g2




. i EEEIEARS = 3 N e It ) %) ) '
I BT i SllooieI ORIz Zl i c £
13 LR T Sidlalgid|dls T e R b 1 % [
b it £ z el wi% Zizi g minis b B
A iz |5 3 PR R AlaisiaEIRES = i T E g_
G2 E =i b et ok o Giai8in ERES E El £ it
PR e g Sl EESE alzlzlahalnl i BRI EERE 5 = 7 - |
K p , L Zlz 21 EYEY NI & - i
E L SR P 7 P PN BRI |32 e - =
El T i b [ e & B e ijtafn i Lin a7 [RI51E FEisia 3 aEiElall (44 I
o 337 5 Ef E S a0 RS R R FRE I e P e e ey fl2ieie £ 248 | St
o 3 o |3 £loicre 3 e
b S B 23S ke 23 mleiziziels AL AR P EXEEEAES = S arar 4 S i
3 p Dimn A § é’ i D:J;J E; :a.-,,...pmr.\a ~ o | 3 RS IONERIY bl ¢ i
2 2 BRI B Biere g o
by S RREBRERREREEE Sl AR Sl lElmae B ER ey FArA B F e P b PR by g =
H sisld|RiziE |2 21215 2 EES IS i GRS Y SEISE L = o
LIRE 2R (R alai2 iR i E B 2Bl Jminmn
B SiEiElEiE g R R Rl i P g SRR RRE S ERER g
2ia 202 Al 3 L5 Blaiss glEE 2 E13 & :
E BEmlsanls S8 = 212 22121 SEIE 2|3 = t
Zin e Zlee 215 ElEiEE B L8 2
SEEFIEE S ZI21% Sk ERERE i o ;
A E[RAE]R 5558 i £ & g
i i : ] i
H ey H
' ; ) H
B i i i =% i
gjrsr»,~o olnia nmoeo'm-o'um'o o»r;a:»oc:.».o PADLON GO G BN O 0 e A e SRS
!;ﬂm Oﬂmoo--ADOOQ-AOODOOOOGOOOJG ‘ ﬂn'n‘en-nnn-ao cc\')c: e e - - SR [ S T
S T PP S Y UL S O S PR Y

oon«coryno—-’-:)oc:connnnnDoonocno

3 lncaecoccosnocon mennasoceneocnnsne o000 L dooeecpocossainoaneaal 0T Tk
wneoon')!_){:(_}q:)oom—oq()ooa: T e G B e e e a6 6 6 aae 006 nen 6ne 6o oon‘wr::c;'csO:r."t.:r(:rrzrbolivlﬁ"ﬁc.:):::?‘ ’ "c:.ﬂcc:::o'_,_7"_,,_7"_"-2:
- ‘r‘)oc‘nonncn:)rvoanﬁnnoo‘ﬁ:(xabooﬁooooDoc»jl.a-c‘::):ca-c: c\oo!:or_‘nﬂoomooc'ng <>_=)o LI M r.\:ofr.s c:l:fo‘znrn_z;n'mo Cixoas a %
& oo 0o obiuanos o piaesio noneoee s ousooeonononee s - o oehoeneenanio ol ECIEE] PRGN
4 oo laolnonis velbees e e aoassaoes 6 0sn 6o n e e oo ane s oe e nei s wleaala], I
i . : SE R DD M T

e ";Ohonﬂﬁ—Ar‘*(:obon0(50000600Do::Doo_:)o:7(.‘:('.‘(‘-\—'(7!:00(.30'006'0»’)'000t‘r.’)nﬁnﬁrzD'Qoo'noc-onoﬂ

g jem oo o:.,c-»-r.)o-uummoo'A el e e o) 'ou:m-c:croc:-m-d‘}*{;wc\\'sa,:s-@(:A-(»'oﬁ‘aDmﬂn o LR
Z"(:or\o.\:omomacoo-oo_oco w oo o'on - io- aino «:-.;c-or--a--~o'v olooien -’>’7{>(}Q'QQ'QO(!C'OCQ' ,-;'._:‘:_
vinoooooooocanon co;g(so"-a<>ooo'ml'4nr>Aooo:>‘c.bomoﬂme-::c:o'a‘f:c ainie ol oole’ LN R

oeewm oo ol

@oooa-ase o oo ooee

mioie ale g e

.L)O'!CQDGM()‘GL‘;O

£ Doconco wiolelols ool oo o -

= ol connc")r’()— ololoeasel oo oo, oo oo O‘Onr.‘(}u'et-An

FS 0ArvoonoooohDODO"DDc:}o(J:)ﬂQ'O'C:h oo o6 0 cie 0 0n 0 6n G Bl s.0.0- 0lea e ooon @l : alas oaaa)

& cnnnnac::snooncuouoocooaoonoan'oonoo-ﬁ:»ooo.nooc_n.—:fcc' oo oreieer SRR o

= gn‘o-oocoo_{jcD-(‘J(}(),ﬂ(vC):ﬁnﬁanﬁ.oonoboﬁnﬂﬁ(‘»r}ﬂbaf aeooooa (=3 (=3~} BRI .
s ooon'hahmhﬁ(»(:rw)obr\A-nooﬂooonooﬂo(:'oh'o(n:ﬁoc:soco"-oauﬂﬁ claoe, o.:scso:oc'onun'nc-owno ol .

ohnboannﬁnccnnocooooophooocooohoﬁonhooﬁoocoooncn. o ola'vio o'n o [ PR
= @ oria i n:n(:_n'c:a':.\ocaocc ela o TR Y R N

oo noe o0 oo sie o omaoin ‘ool oo oebooon oler’

e oloe o

& oo npor;nq ,»»'M—‘Dnnt)u—-ﬁ(:(‘r'ﬁoE)'tr'f:r‘»oﬁbﬁﬁb\)n- i (23

@ nooorvcsnr-onnonnocnnonoana—;mn:s'our_sgnnr-r_s-o:-'r_xrsr.»o soaenion
o n,n-e_s sooson oo xonnc-rynnu oo oo nineonnene o ne e e oene oo moino ala oo w o a
I
. : . . . . . . . : R o - 2
- :,-nr;r,n(w:,onmoo:1rvrsoc,on.noo-naoc::voc:-m:xno: o O e 0 O 0 IG D0 ) 0 £ D0 6 G 6 0 OY K 0 R D0 0RO o D a0 LR R ] . . H
. L - . T A . . S . T .
= c:nﬂr)()c(-\mnnnnn(\r_)(:(s(_lr_»o:c::'o(,\(_J(‘r_-nt‘:n:_ﬁhn’7(“(3(70:0()(70ﬁD.OﬁC?C)DE‘ﬁﬂ!‘.‘ R N e R e R N S R A~ =0 Y I ;i‘
o 0eln o nannanr~4o-o el non aoe o ne o aesenneneeo s o s s oo aee oD Goem oo e o coooooen EE R B E
: : . w3
5 Lo oo e o R R R R I T LI TN B o R -
FE . ST - . . < " EN -
S winin gl eolonae oo alo oo coeooen-ooooen) 0 7 : s
B Goonoeaneoosn seoovnensonan o anoeonooneoaoen o BN R S b
: : : SR £5
b e Glo e i o Eooin o 'y el o . - f T
: : - - . R N : ]
= e 5 - g7
. R B e e D e e N L p
. E : %
g
: . : : - o
7 e el Do e gy o B -1 [ S oo o BRI B b N
o oo o X o el o ol e elo e e - - eela o Loesaeal 00 0
wire o ese oo ane s ale e o e D N . . !
plan e em e oo n seno o enaee e n -

RrR RN

[ R ]

o

@i

foenin onle o

€2 faes 03T 230 e e e m e

0D S0 S0 —-.f.l L)

ceie atee olaie o ole ol

oo e

,'.', onoooasonasaeans o

woelnenion oo

eaie o Ol

o eolo o oo e oo

SRaNY

G o

ooao ez oo

Golaan oo ol alee e ne

= melneisis o oo s on oo oe e

e

e s o et o wals ewieons polo nelao Bl ws oo sel s eaa

R

o dnie oo oln)

o ) cmnoossenoanan s ot oo oo
o oo mooaoonl e i aen oon oo e LRI R R A

RN

a
a2
o

oo nlein o,

caeas oo

7

oonioen e e ooy i o

olan o rocon o e nGd o s oeoanas

nor,-cso'gar_»nqmnno'or:

clomato oo o o oo

G on o coooeneon e oot e enn e o s oo

ope o esa e e R c~', [ £ wir e TR n e Baa e on
= joocenonie oo onennnnon oo e 0 e 0 T 0 O DG 0 G0 BT e e 0o o L R R S

[EEARERAN N

e

eioa R ) oo fextenier e o n o an

[ r> o'ororae

coloosooeoooieenioo s oain

G oloisnn oo oot o s os oo onia oolee aele

coonanioeasvuoooiaven e

(’.{‘ ksl

r:'r: 0 el nn O B G DO S O

o' o

sacoeaonenaen e nteono oo s aeie ean alaia e

s oo oo oo eiao o n'oo oe'noonin eeln

Mo o

0O 6s 0060 0en0 R0 60 e0 06 eneen0 s ooosloeaa (;n(;r:i‘.o(r'of}ﬁ:\or.:}ocrnr_\(*cn-ﬁ(:.

conoooanooon e o st en oo oot GanD

S

aonneanonneegnalng einn @I 0000600 G e Do

e e oo o

ooonnson oo

(‘(‘c!t:ﬁf.loﬁ'r CIninin eais 0 enn e o

cnoosoas conn

EIRTR

r)or:ncP;D‘J:.\‘1!.7c_\(!n(sr!nnn(_s'O'G(sO'ernunnno Glaaio.oainin

o joico oo oo e eon Gininia o ooineie oloia

aioio ole’na

= o v oo s snoeeennse’s snnioonin eeao ncscnODG solae e slen se s sinessnesn e e sele ves eele s it n e

v lo'sio olo waleieeio ooin ool 0w o e onio . olon oo oo wooese e oele ateene snonaoanns

eininie

olocoeioele

= oo oonooicees oo eoooivn sonnaoa oo oian CRR=-R <~ oo o:o'n oo o e ons

LEa] .l." (]

bqoﬁbnooﬁhhnobonﬁo

ncubgéobbocoDhbcqonnom&noﬁnhoobomonoonbﬂohnnﬂoao




BCN Corporaticn - Wilkes-Barre, PFA
FCC General Recruitment Report - 76.1702(b)}3)
July 15, 2008 through July 14, 2008

e miOlm e e mvozwoq S U pape T e e vt e et i .Dmmnrﬂﬁoj

RCN August 2008

...Employee Training /RN
Employee Tralning ~ New Horizons/WeNet/RCN .aUmomEUQ moomi
Employee Training : RCN i March 2009

JobFair  Chamberof Commerce i >Ua 2008

_ Employee Training. . New Horizons/WeNet/RCN B

... 8y of Caring UnitedWay .. §m< 2009
Empioyee Training  New. Horizons/WeNet/RCN June 2009

oo EMployee Training New Ioﬁogﬂéngmo?; R .L..c.zmmomm
_ Employee Training Zmé Horizons/WeNeVRCN | June 2009

iExcel rm<m_ m ,?

““““ Employee Training ;ZmE Ionwo:m\émZQOO?Ms L June moom...,.u.
Employee Training New Haorizons/WeNet/RCN June 2009

Exhibit 22 - Page 5



